
SATURDAY 25 SEPTEMBER
REID PARK
CNR BOUNDARY ST & RAILWAY 
AVE, RAILWAY ESTATE, 
TOWNSVILLE, QUEENSLAND, 4810
GATES OPEN: 1:00PM

SHOW TIMES*
BUSBY MAROU: 2.30-3.00PM 
PETER MCWHIRTER: 3.10-3.45PM 
JASMINE RAE: 4.10-4.55PM 
STEVE FORDE: 5.20-6.05PM 
CORB LUND: 6.30-7.30PM 
TIM MCGRAW: 8.00-9.45PM
*All times are subject to change

Promotion Tents: Operating throughot the event, three promotion tents are 
located north west of the concert area for patrons to enjoy. 
• The Weather Channel (TWC): Come and have a go at being a Weather   
   Presenter in The Weather Channel’s portable television studio.
• Nat Geo Adventure: Unleash the spirited adventurer in you at the 
   Nat Geo Adventure rock climbing wall.
• Austar: Come and visit the AUSTAR area for your chance to win great prizes.
• The Outback Steakhouse and Sony Foundation: Will be collecting and 
   recycling old mobile phones. Bring along your old mobile phone to 
   place in the recycling bins located at Entry Gate 1 and Entry Gate 2.

VENUE & SHOW INFORMATION
Entry Gates: There are two entry gates. 
• Entry Gate 1, located behind the Civic Theatre  
• Entry Gate 2, located on the closed V8 track at the Ross Island end, off 
   Boundary Street, near the corner of Railway Ave. Patrons holding a 
   physical ticket can enter through either gate.  

Box Office: (patrons collecting or purchasing tickets on the day) There are 
two box offices, one each located at Entry Gate 1 and Entry Gate 2 respec-
tively.  Complimentary tickets and pre-purchased tickets, on the day, can be 
collected from Box Office 1, located near Entry Gate 1. Patrons wanting to 
purchase tickets on the day can do so from Box Office 2, located near Entry 
Gate 2. Both box offices will open from 12 noon. Gates open at 1:00pm. 

To avoid queues on the day, patrons are encouraged to collect 
pre-purchased tickets by Friday (September 24th) from: 
• the Customer Care Desk at Stockland, City Box Office Collect 
   - Opening Hours Mon-Wed & Fri 9am-4.30pm, Thur 9am-8.30pm, 
   Sat 9am-3.30pm, Sun 11am-3.30pm 
• Cowboys Leagues Club, City Box Office Collect - Opening Hours 
   Mon-Fri 10am-9pm, Sat-Sun 9am-5pm.  

Disabled Access: Disabled access is via Entry Gate 2. Disabled parking is 
located at Little Reid Park, off Boundary Street. 

Cloakroom Facilities: Cloakroom facilities are not available. 
Prohibited items will be confiscated. If in doubt, leave at home. 

Pass-Outs: Pass-outs will not be available on the day. Once you have en-
tered the venue, you will not be allowed re-entry if you decide to leave.  

First Aid: There are two First Aid locations:  
Located near Entry Gate 1and in the centre of the General Admission 
Standing area near the V8 closed track 

Toilets: Located at various positions around the venue (inc disabled toilets). 

ATM/EFTPOS Facilities: ATM/EFTPOS and Credit Card facilities are available 
ONLY at Box Office 2 and merchandising tents (NO cash-out).  All other 
purchases must be made by cash.  Please ensure you come prepared with 
enough cash for the event’s duration.

Food & Beverage:  A range of catering outlets will be available along 
with specifically designated and signed licensed and unlicensed areas. 
Patrons must be over 18 to purchase alcohol.  The presentation of Photo ID 
is required upon request.  Any person found supplying alcohol to a minor 
may be removed from the site. Consumption of alcohol may only occur 
within the defined licensed areas. No commercial food can be brought into 
the concert site. Bottled water bottles are permitted but will be opened and 
checked even if sealed. 

Smoking: Only permitted in designated smoking zones.    

Bags: Bags may be subject to a random safety and security search.  
Any prohibited items will be confiscated.

GETTING TO AND FROM THE EVENT
Recommended – BUS ($5 FLAT FARE, VALID RETURN TRIP, APPLIES): Sunbus 
will operate special event Park-Ride services from suburban areas as well as 
their regular service routes. Special Event Park-Ride services will be available 
from The Strand, CBD, Willows via Stocklands and the University via Annandale 
and Bowen Road. Services commence at 12.30pm and run until 4.30pm. 
Return services commence at 9.45pm.  

ROUTE 1 Starting at The Strand, running the length of The Strand to the Rock-
pool, Seagulls,  Bundock Street, Percy Street,  Ingham Road, Venue. 
– 3 services per hour.

ROUTE 2  Starting in the Jupiters, Breakwater ferry terminal, CBD, Flinders Street 
West, Venue. – 4 services per hour.

ROUTE 4 Starting at JCU main stop, Annadale Shopping Centre, Walkabout 
Caravan Park, Bowen Road, Venue. – 3 services per hour.

ROUTE 5 Starting at The Willows Shopping Centre, Thurringowa Drive, Mill Drive, 
Fulham Road,Nathan Street , Stocklands Shopping Centre, Ross River Road, 
Venue. –1 service per hour.

Normal Sunbus services will operate as usual - routes 200, 201, 202, 203 & 
204 will give you closest delivery point to the event. Contact Sunbus Towns-
ville on (07) 4725 8482 or http://www.sunbus.com.au/sit_townsville.htm for 
timetables and further information. Patrons travelling by bus will be dropped 
north west of the Reid Park event site on Flinders Street West, around the 
Charters Towers Road Railway Station entrance. 

Drop Off/Pick Up Point (including taxi’s and buses): Bus, taxi and drop 
off and pick up points will be established north west of the venue on Flinders 
Street West, around the Charters Towers Road Railway Station entrance and 
track island area. Patrons can then walk to a safe closed pedestrian track 
(across the race track) for entry to Gate 1. 

Parking Facilities:  Parking, until at capacity, will be available at the 
following sites: 
• Townsville High School - Access is via Boundary & First Streets. 
• Lou Litster Park - Access is via Brodie, Marks & Ford Street.  
• Disabled parking at Little Reid Park on the V8 Loop. 
• VIP guest parking is located at Little Reid Park Chinese Club car park,  
   located off Boundary Street between the Little Reid Park Disabled 
   parking and the Townsville High School Car Park.
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IMPORTANT INFORMATION! This concert is an all weather 
event. The concert will proceed rain or shine. Please come 
prepared for either scenario: hat, sunscreen and a rain 
poncho (umbrellas not permitted). CASH ONLY event: 
NO ATM|EFTPOS or Credit Card facilities on-site, excepting 
Box Office 2 and merchandising tents (no cash-out)

All parking facilities will be controlled by Townsville State High School P&C 
and Rotary. A charge of $5 per vehicle will apply. One hundred per cent  
of all funds will go directly to these community groups.
Venue access from all crparks is via safe crossings and tempoerary  
pedestrian crossings/thoroughferes. Limited parking available in  
streets surrounding the venue.
Parking is NOT permitted at the Civic Theatre.

Road Closures:  From 12noon until 11pm on event day, Brodie Street 
between the intersection of Boundary Street and Charters Towers Road will 
become a one way street from Boundary Street onto Charters Towers Road 
to allow management of the Lou Litster car park. Traffic controllers and Police 
will man the street.  At the conclusion of the event, Boundary Street (between 
Railway Avenue/Saunders Street and Charters Towers Road), will be closed 
for a period of up to 30 minutes (approx 9.45pm – 10.15pm) to allow safe 
patron egress. Traffic controllers and Police will man the closure. 

GENERAL CONDITIONS OF ENTRY
Please note that conditions are subject to change without notice

Prohibited*:
• Strictly no BYO alcohol. This is a licensed event.  
• Illegal substances  • Commercial food 
• No hard furnishings, including outdoor fold-out chairs 
   (inflatables and blankets OK)
• Offensive weapons of any kind
• Recording equipment of any kind including video and audio 
   and professional cameras (with detachable lenses) 
• Any object that may be used as a projectile such as 
   glow sticks, balls, fireworks, etc
• Cans and glass (containers, bottles, glasses etc)
• Metal utensils (cutlery)  • Flares and fireworks
• Loud hailers  • Umbrellas and sun/rain shelters
• Animals (guide dogs excepted)
• Any item deemed to be either a danger or nuisance to 
   either yourself or others
• Eskies  • Picnic hampers

* Please note that prohibited items may be confiscated. 
   If in doubt, leave at home or in your car.

Permitted:
• Small personal cameras and camera phones are allowed. 
• Jacket/poncho for inclement weather.
• Sealed plastic bottles of water – the bottle cap will be removed upon entry.

Footnote: All information is correct at the time of publication and is 
subject to change.


